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Customer Service Instruction Form Template
Customer Name 
Customer Number 
?
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Date
Contact details for missing information, clarifications and confirmations:
Contact Email 
Contact Name
Contact Number
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Account Servicing
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Account Closure
.\icons\3.png
Account Number to be Closed
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Reason for Closure
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Instruction for all remaining balance (plus accrued interest and less taxes and charges, if any)
Do you need an Account Closure Certificate ?
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Account Name
Account Number
.\icons\Sml Box.png
Beneficiary Bank Swift Code
Beneficiary Account Number/IBAN
Beneficiary Name
Beneficiary Bank Name
Beneficiary Bank Address
Beneficiary Address
Currency
Additional/Special Instructions
Mode of Fund Transfer
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This instruction is governed by the terms and conditions applicable to the above-mentioned account/s, product/s and/or services. We/I confirm/s and attest/s that HSBC Philippines will have no responsibility for any loss or delay which may occur in the transfer, transmission and/or application of funds or (in the case of remittance by telegraphic transfers) for any error omission or mutilation which may occur in the transmission of any message or for its misinterpretation when received and We/ I agree to indemnify HSBC Philippines  and it officers, employees, agents and representatives against any actions, proceedings, claims and/or demands that may arise in connection with such loss, delay, error, omission, mutilation or misinterpretation.  Pursuant to local regulations on Foreign Exchange (FX), transactions that involves purchase of FX needs submission of duly accomplished “Application To Purchase (ATP) FX Form”.  To find the downloadable version of the form, you may visit https://www.business.hsbc.com.ph/en-gb/download-center.  For questions in filling up the form and other related concerns, kindly reach out to your Relationship Manager.
Debit Instruction for Charges
Name of Beneficiary
Account Number 
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Note: Processing fee is PHP 300.00 per payment / per certificate
.\icons\Layer Grey.png
Purpose
Debit Fee
Account Number where to Debit the Fee
Please, fill the fields bellow if you selected to receive an Account Closure Certificate
Cut off Date
No. of Copies
Mode of Delivery 
Authorised person to pick up the certificate
ID
E-mail
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Account Closure Certificate
.\icons\Sml Box.png
Account Closure
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: None
Account Closure Certificate
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: PHP 300 per Certificate
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Account Reactivation 
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Account Number to be Reactivated
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Other Instructions
Reason for Reactivation
Account Reactivation
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: None
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Audit Confirmation
.\HSBC XDP files\icons\icons\Group 13@3x.png
.\icons\Sml Box.png
Account Number (subject of audit confirmation)
Cut Off Date
Auditor Name
No. of Copies
Auditor's Physical Address
Authorized person to pick up the certificate
E-mail
Mode of Delivery
Account Number for charged
Audit Confirmation Soft Copy via Email
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 48 Hours
Fee: PHP 1300 per request (International)
Fee: PHP  300 per request (Local)
Audit Confirmation Soft Copy via Confirmation
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 48 Hours
Fee: Depends on your arrangment with your auditor
Audit Confirmation Hard Copy via Counter
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 5-7 Banking Days
Fee: PHP 1300 per request (International)
Fee: PHP 300 per request (Local)
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Apply Tariffs / Charges
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Bank Certificate
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Account Number
Mode of Delivery
Authorised person to pick up the certificate
Certificate Date
Purpose
Cut Off Date
Date From
Date To
No. of Copies
E-mail
Debit Account For Fees
Type of Certificate
Account Name
Certificate date
Additional / Special Instructions
Bank Certificate
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: PHP 300 per Certificate
Payee Name
Cheque Amount
Cheque Date
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Collect and refund account opening and servicing fees
.\HSBC XDP files\icons\icons\Copy 18@3x.png
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Certified True Copy of Bank Statement
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Name of the authorised representative who will pick up the said document in the office
Account Number
Date From
.\icons\Layer Grey.png
Debit fee
Debit Account For Fees
Reason or Purpose of reprint SOA/ CTC reprint SOA
Date To
Certified True Copy of Bank Statement
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 5-7 Banking Days
Fee: For Statements within the last 12 Months – PHP100 per Month Statement
Fee: For Statements beyond 12 Months – PHP150 per Month Statement
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Statement Suppression
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Customer Account Number
Date
Types of Statement
Corporate Card Account Name
Customer Account Number
Statement Suppression
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: None
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Subsequent Account Opening
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Account Name
Account Type
Account Currency
Purpose of Account
Average Monthly Volume of Transactions (in USD)
Average Frequency of Transactions
Source of Initial Account Funding
Source of Funding for Account Maintenance
Purpose of Account
The newly opened account must be funded in 3 months to prevent automatic closure. 
Monthly Volume of Transactions 
Average Frequency of Transactions
Source of Initial Account Funding
Subsequent Account Opening
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: None
Source of Funding for Account Maintenance
Monthly Value of Transactions (in USD)
.\icons\Layer white.png
Transaction Certificate
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Certificate of Outward Remittance
.\icons\Sml Box.png
Reference Number
Date of Remittance
Amount
Mode of Delivery
No. of Copies
Authorised person to pick up the certificate
E-mail
Certificate of Outward Remittance
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 1 Cable Reference: 48 hours
Processing Turn-Around Time: 15 Cable References: 5-7 Banking Days
Processing Turn-Around Time: Beyond 15 Cable References: Add 1 Banking Day for up to 10 additional Cable References
Fee: PHP 300 per Cable Reference
Debit Account For Fees
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Authorised person to pick up the certificate
E-mail
Date of Credit
Credit Account Number
Amount of Remittance
Reference Number
No. of Copies
Mode of Delivery
Notarized Copy
Select notarization option
if Yes, please specify amount
if Yes, please specify amount
Name of Remitter
Debit Account For Fees
Currency
Debit Account Number
Date of Debit
Currency
Amount
Reference Number
Certificate of Outward Remittance
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 1 Cable Reference: 48 hours
Processing Turn-Around Time: 15 Cable References: 5-7 Banking Days
Processing Turn-Around Time: Beyond 15 Cable References: Add 1 Banking Day for up to 10 additional Cable References
Fee: PHP 300 per Cable Reference
Additional fee of PHP300.00 for notarized copy
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Certificate of Inward Remittance
Select certificate format
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Date of Credit
Account Number Credited
Amount of Funds Credited
No. of Copies
Account Name Credited
Company Name of Applicant
Full Name
Contact Number
Corporate Email Address
Currency
Name of Remitter
Indicate contact details in case we need further information to process your request
Authorised person to pick up the certificate
E-mail
if Yes, please specify amount
Purpose of Remittance
Notarized Copy
if Yes, please specify amount
Country of Remitter
Utilized for Investment:
Select transaction investment
Converted to PHP:
Select transaction conversion
Country of Remitter
Purpose of Remittance
Certificate of Inward Remittance
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 5 Banking Days
Fee: PHP 300 per Cable Reference
Additional fee of PHP 300.00 for notarized copy
Debit Account For Fees
Mode of Delivery
E-mail
No. of Copies
Authorised person to pick up the certificate
Notarized Copy
Select notarization option
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Authorised person to pick up the certificate
E-mail
Date of Credit
Credit Account Number
Amount of Remittance
Reference Number
No. of Copies
Mode of Delivery
Notarized Copy
Select notarization option
if Yes, please specify amount
if Yes, please specify amount
Name of Remitter
Certificate of Inward Remittance
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 1 Cable Reference: 48 hours
Processing Turn-Around Time: 15 Cable References: 5-7 Banking Days
Processing Turn-Around Time: Beyond 15 Cable References: Add 1 Banking Day for up to 10 additional Cable References
Fee: PHP 300 per Cable Reference
Additional fee of PHP 300.00 for notarized copy
Debit Account For Fees
Currency
Credit Account Number
Date of Credit
Currency 
Amount of Remittance
Name of Remitter
Reference Number
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Authorised person to pick up the certificate
E-mail
Date of Credit
Credit Account Number
Amount of Remittance
Reference Number
No. of Copies
Mode of Delivery
Notarized Copy
Select notarization option
if Yes, please specify amount
if Yes, please specify amount
Name of Remitter
Certificate of Inward Remittance
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 1 Cable Reference: 48 hours
Processing Turn-Around Time: 15 Cable References: 5-7 Banking Days
Processing Turn-Around Time: Beyond 15 Cable References: Add 1 Banking Day for up to 10 additional Cable References
Fee: PHP 300 per Cable Reference
Additional fee of PHP 300.00 for notarized copy
Debit Account For Fees
Currency
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Customs Duties and Taxes Certificate
.\icons\Sml Box.png
Reference Number
Transaction Date
Amount
Mode of Delivery 
No. of Copies
Authorised person to pick up the certificate
E-mail
CDT Certificate
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: PHP 300.00 per payment / per certificate
Debit Account For Fees
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Check Clearing Certificate
.\icons\Sml Box.png
Check Number
Check Date
Payee Name
Mode of Delivery
No. of Copies
Authorised person to pick up the certificate
E-mail
Cheque Clearing Certificate
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: PHP 300.00 per payment / per certificate
Debit Account For Fees
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Apply Account Restriction
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Change Statement Cycle and Date
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Date
Frequency of Transactions
.\icons\Layer white.png
Advice Recipient Maintenance
..\icons\Group 14 Copy@3x.png
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Create SWIFT Statement, SWIFT Statement Fee/Maintenance
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Indemnity Agreement Maintenance
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Special Instruction
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Cheques
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Order Cheque book
..\icons\Group 14 Copy@3x.png
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Prefered Branch Pick up Location
Account Number
Type
Number of Booklets
Special Instruction
Authorized Representative to Claim
Account Number
Type
Number of Booklets
Authorized Representative to Claim
Account Number
Debit Account for Fees
Different Account
Same as Specified
For the branch addresses, please visit the site:
https://www.hsbc.com/branch-finder/
Cheque Book
Cut-Off Time: 11:00 A.M.
Processing Turn-Around Time: 3-5 Banking Days
Fee: PHP 350 per Cheque Book
Cheque Pad
Cut-Off Time: 2:00 P.M.
Processing Turn-Around Time: 5-7 Banking Days
Fee: PHP 500 per Cheque Book
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Cheque Repurchase
..\icons\Group 146@3x.png
Cheque Information
Account Name
Account Number
Payee
Cheque Number
Cheque Date
Reason for Cancellation
  Currency
  Amount
  Credit Account Number
..\icons\box.png
In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
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Notes
Cheque Repurchase
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 10 Cheques and Below: 2-3 Banking Days
Processing Turn-Around Time: Greater Than 10 Cheques 5-10 Banking Days
Fee: None
.\icons\Layer white.png
Lift Stop Payment Order
..\icons\Group 146@3x.png
Cheque Information
Account Name
Account Number
Payee
Cheque Number
Cheque Date
Currency
Amount
..\icons\box.png
In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
..\icons\Rectangle 8 Copy 13@3x.png
Notes
Lift Stop Payment Order
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Stop Payment Order
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Cheque Information
Account Name
Account Number
Payee
Cheque Number
Cheque Date
Currency
Amount
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In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
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Notes
Stop Payment Order
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: PHP1000 per Cheque
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Stop Payment Order and Repurchase
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Cheque Information
Account Name
Account Number
Payee
Cheque Number
Cheque Date
Reason for Cancellation
   Currency
   Amount
   Credit Account Number
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Notes
Stop Payment Order with Repurchase
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: PHP1000 per Cheque
In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
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Stop cheque requests
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Cheque Information
Account Name
Account Number
Payee
Cheque Number
Cheque Date
Currency
Amount
Reason of Stop Cheque 
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Amendments 
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Change of Contact
.\icons\7.png
.\icons\Sml Box.png
Replace
Add 
Replace All Existing 
Delete
Authorised Bank Contact to be Replaced/Deleted  
Amend
Nominate new authorised bank contact/s and replace specific one/s already existing in our records. 
Nominate new authorised bank contact/s and retain all already existing in our records, if any.
Remove authorised bank contact/s already existing in our records.
Nominate new authorized bank contact/s and replace all already existing in our records.
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Change details about authorised bank contact/s already existing in our records.
.\icons\Lrg Box.png
Full Name (first,middle,last)  
Date of Birth (DD/MM/YYYY) 
Job Title
 Mobile Phone (include country code)
Telephone (include country code)
Company Email Address 
Account number
PIC Authority
Definition of Terms:
Cash – Cash related transactions including but not limited to deposit accounts, payments, receivables and corporate cards.
Credit – Credit and lending related transactions including but not limited to loans and bills purchase (cheques).
Trade – Trade related transactions including but not limited to Letters of Credit, Guarantees, Standby Letters of Credit, Import and Export Loans, Reiceivables Finance and Supply Chain.
We hereby confirm that the contact information above is correct and will supersede all contact information submitted to HSBC Philippines previously.   We also undertake to notify HSBC Philippines immediately of any changes to the contact information above.  We hold free and harmless and undertake to indemnify HSBC Philippines from and against any and all obligations, actions, charges, claims, costs and other expenses that they may incur or be subjected to on account of their reliance on our foregoing representations, instructions, and directives. 
Product and Service
Call Back and Official Communications
The individuals nominated in this form are authorized to receive payment verification call and official communications from HSBC.
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Authorised Bank Contact to be Replaced
Replace - Authorised Bank Contact
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
Authorized contact for:
.\icons\Lrg Box.png
Full Name (first,middle,last)  
Date of Birth (DD/MM/YYYY) 
Job Title
 Mobile Phone (include country code)
Telephone (include country code)
Company Email Address 
Definition of Terms:
Cash – Cash related transactions including but not limited to deposit accounts, payments, receivables and corporate cards.
Credit – Credit and lending related transactions including but not limited to loans and bills purchase (cheques).
Trade – Trade related transactions including but not limited to Letters of Credit, Guarantees, Standby Letters of Credit, Import and Export Loans, Reiceivables Finance and Supply Chain.
We hereby confirm that the contact information above is correct and will supersede all contact information submitted to HSBC Philippines previously.   We also undertake to notify HSBC Philippines immediately of any changes to the contact information above.  We hold free and harmless and undertake to indemnify HSBC Philippines from and against any and all obligations, actions, charges, claims, costs and other expenses that they may incur or be subjected to on account of their reliance on our foregoing representations, instructions, and directives. 
Product and Service
Call Back and Official Communications
The individuals nominated in this form are authorized to receive payment verification call and official communications from HSBC .
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Account number
PIC Authority
Replace All - Authorised Bank Contact
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 5-7 Banking Days
Fee: None
Authorized contact for:
.\icons\Lrg Box.png
Full Name (first,middle,last)  
Date of Birth (DD/MM/YYYY) 
Job Title
 Mobile Phone (include country code)
Telephone (include country code)
Company Email Address 
Definition of Terms:
Cash – Cash related transactions including but not limited to deposit accounts, payments, receivables and corporate cards.
Credit – Credit and lending related transactions including but not limited to loans and bills purchase (cheques).
Trade – Trade related transactions including but not limited to Letters of Credit, Guarantees, Standby Letters of Credit, Import and Export Loans, Reiceivables Finance and Supply Chain.
We hereby confirm that the contact information above is correct and will supersede all contact information submitted to HSBC previously.   We also undertake to notify HSBC Philippines immediately of any changes to the contact information above.  We hold free and harmless and undertake to indemnify HSBC Philippines from and against any and all obligations, actions, charges, claims, costs and other expenses that they may incur or be subjected to on account of their reliance on our foregoing representations, instructions, and directives. 
Product and Service
Call Back and Official Communications
The individuals nominated in this form are authorized to receive payment verification call and official communications from HSBC.
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Account number
PIC Authority
Job Title
Date of Birth (DD/MM/YYYY) 
Add - Authorised Bank Contact
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
Authorized contact for:
.\icons\Sml Box.png
Full Name (first,middle,last)  
Date of Birth (DD/MM/YYYY) 
Job Title
 Mobile Phone (include country code)
Telephone (include country code)
Company Email Address 
Definition of Terms:
Cash – Cash related transactions including but not limited to deposit accounts, payments, receivables and corporate cards.
Credit – Credit and lending related transactions including but not limited to loans and bills purchase (cheques).
Trade – Trade related transactions including but not limited to Letters of Credit, Guarantees, Standby Letters of Credit, Import and Export Loans, Reiceivables Finance and Supply Chain.
We hereby confirm that the contact information above is correct and will supersede all contact information submitted to HSBC previously.   We also undertake to notify HSBC Philippines immediately of any changes to the contact information above.  We hold free and harmless and undertake to indemnify HSBC Philippines from and against any and all obligations, actions, charges, claims, costs and other expenses that they may incur or be subjected to on account of their reliance on our foregoing representations, instructions, and directives. 
Product and Service
Call Back and Official Communications
The individuals nominated in this form are authorized to receive payment verification call and official communications from HSBC.
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Amend - Authorised Bank Contact
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
Authorised Bank Contact to be Amended
Account number
PIC Authority
Authorized contact for:
.\icons\Sml Box.png
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Contact to be Deleted
Delete  - Authorised Bank Contact
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Change of Authorised Signatories
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..\Christian\dev\Brandbar.png
Change of Authorised Signatories
Note:   Applicable account(s) maintained by the Customer with the same Registration Incorporation Document Number as set out in the “Customer Information” section above.  
Up to 5 sets of instructions per submission 
?
Account Applicability
Please select the required instructions (You may choose more than one)
Specific account(s)
.\New Icons\Sml Box.png
A.  Removal of Authorised Signatory (Individual)
Full Name (English) *

Identification Document Type and Number * 
Number *
..\Christian\Section5\Copy 8@2x.png
Access to be Cancelled
Corporate Debit Card Number(s) *

Card Issue Number(s)
Note:  If the resigned Authorised Signatory is the Business Internet Banking Primary User, his/her access will be automatically cancelled.
           Please select the service(s) to be cancelled for the resigned Authorised Signatory from below.  
.\New Icons\Cancel.png
Replace All - Authorised Bank Contact
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 5-7 Banking Days
Fee: None
B.  Appointment of Authorised Signatory (Individual) 
Full Name (English) *

Date of Birth (DD/MM/YYYY)*
Company Email Address
Identification Document Type and Number * 
..\Christian\Section5\Group 9@2x.png
Notes:   If physical signing instructions have to be changed, Part C must be completed. 
Signature 
Want to receive HSBC’s marketing and promotion information and materials via the email address provided  
希望透過提供的電郵地址收到任何本行的宣傳資料
.\New Icons\Sml Box.png
I hereby provide my signature below and agree to it's serving as my specimen signature for the business account(s) stated in the "Change of Authorised Signatories" section of this Form. 
S.V.
X
S.V.
X
S.V.
X
Job Title 
Signing Group (if applicable) 
This must be signed by the newly added authorised signatory, please also send us a certified copy of his/her identity document.

Country/Region 
Nationality
Office Number (include country code)
Mobile Number
Country
City
Address 
Note:1. All fields are mandatory and must be filled completely.
2. The company is required to present the original valid photo-bearing government issued identification document to a HSBC Officer and submit a clear copy of the same. If unable to present the original ID to a HSBC Officer, the document must be certified by a suitable certifier (please refer to your Relationship Manager for details).
3. I/We hereby confirm that the information provided in this form is correct and updated. I/We alo undertake to notify the Bank immediately of any changes to this information.
4. Three (3) specimen signatures per signatory are required.
Replace / Add  / Amend - Authorised Account Signatory
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
Replace All - Authorised Account Signatory
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 5-7 Banking Days
Fee: None
ID Number
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C.  Change of Signing Instruction 
.\New Icons\Signing.png
1.  This change of physical signing instructions is only applicable to instructions physically signed by the Company’s authorised signatories. It is not applicable to authorisations designated by the Customer for other account operation channels, for example, online operation channels such as Business Internet Banking (BIB) or HSBCnet. For BIB, the Primary User can update the transaction-related authorisation instructions (Cash Management Authorisation) on BIB directly. To update Management Control Authorisation on BIB, please fill in Part C of "Changes of Authorised Signatories" section of this Form. For HSBCnet, please refer to the Important Notes.
2.  You are required to provide clear physical signing instructions to the Bank. The Bank has the overriding right to refuse to process or effect any change of physical signing instructions if such instructions are considered unclear or not acceptable to the Bank.
3.  You can refer to the examples as listed in the Examples for Change of Physical Signing Instructions on how to set out physical signing instructions. Please note that physical signing instructions must be given in English.
4.  Your instructions to change the physical signing instructions will only become effective when these instructions have been processed by the Bank and notified to the Customer in writing via letters, emails, telephone calls, SMS, WeChat or Business Internet Banking Inbox messages as having become effective.
5.  Once the amendments to the physical signing instructions have become effective, the amended physical signing instruction(s)  will supersede all previous physical signing instruction(s) that apply to the business account(s) stated in "Changes of Authorised Signatories" section of this form. All authorised signatory(ies) shall follow the amended physical signing instructions below to act on behalf of the Customer.
6.  After logging on Business Internet Banking, Primary User(s) of eligible customers can view their existing physical signing rules by going to ‘Account’ > ‘Business Information’.
Notes :
New Signing Instruction 
..\Christian\dev\Brandbar.png
I. New Authorised Signatories (“AS”) List
Up to 20 Authorised Signatories per submission 每次最多可提交20名授權簽署人
?
Group (if applicable)

Full Name of AS (English)
Identification Document Type
Identification Document Number 
II.Customer’s Signing Rule Instruction
Up to 10 instructions per submission 每次最多可提交10個指示
?
Transaction Amount
Signing Instructions
Any transaction amount
Currency                   
Amount          
Transaction amount up to 
Company Chop
X
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Beneficiary Owner
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Beneficiary Type
Entity
Individual
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Authorised Account Signatory
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Replace
Add 
Replace All Existing 
Delete
Amend
Nominate new authorised account signatory and replace specific one/s already existing in our records. 
Nominate new authorised account signatory and retain all already existing in our records, if any.
Remove authorised account signatory already existing in our records.
Nominate new authorised account signatory and replace all already existing in our records.
Change details about authorised account signatory already existing in our records.
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Authorised Account Signatory to be Replaced/Deleted/Amended  
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Signature Specimen
Address 
Nationality
Full Name (first, middle, last)
Signature specimen should be clear and not cross the box line. 
Date of Birth (DD/MM/YYYY) 
Office Number (include country code)
Company Email Address
Country
City
Government ID Type
ID Number
 Mobile Phone (include country code)
Other ID Type
1.
Note:1. All fields are mandatory and must be filled completely.
2. The company is required to present the original valid photo-bearing government issued identification document to a HSBC Officer and submit a clear copy of the same. If unable to present the original ID to a HSBC Officer, the document must be certified by a suitable certifier (please refer to your Relationship Manager for details).
3. I/We hereby confirm that the information provided in this form is correct and updated. I/We alo undertake to notify the Bank immediately of any changes to this information.
Group Signatories
Authorised Account Signatory to be Replaced
Authorised Account Signatory to be Deleted
Authorised Account Signatory to be Amended
Replace All - Authorised Bank Contact
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 5-7 Banking Days
Fee: None
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Authorised Account Signatory to be Deleted
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Change of Business Registration Number
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Beneficiary Type
Entity
Individual
Old Business Registration Number
New Business Registration Number
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Full Legal Entity Name
Delete Existing Beneficiary Owner 
Percentage of Ownership
The same as the beneficiary owner(s) of customer shown in the organization chart as attached. The new ownership structure provided should be authenticated and dated by your Corporate Secretary or Director who exercises direct control over the Company. Please refer to your Relationship Manager for other persons who can provide authentication.
Add New Beneficiary Owner
Country / Jurisdiction of Incorporation / Establishment / Formation
Is this Entity Listed in a Stock Exchange?
Legal Entity Status
Other Legal Entity Status
Change of Beneficiary Owner
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
Name of Stock Exchange
Notes – Add Director who exercises direct control over the Company, i.e. The new ownership structure provided should be authenticated and dated by your Corporate Secretary or Director who exercises direct control over the Company.
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Beneficiary First Name
Delete Existing Beneficiary Owner 
Beneficiary Last Name
The same as the beneficiary owner(s) of customer shown in the organization chart as attached. The new ownership structure provided should be authenticated and dated by your Corporate Secretary or Director who exercises direct control over the Company. Please refer to your Relationship Manager for other persons who can provide authentication.
Add New Beneficiary Owner
Date of Birth (DD/MM/YYYY) 
Effective Ownership Percentage (%)
Permanent Address  (only if different to residential address)
Residential Address 
Nationality
Country/ Jurisdiction of Tax Residence
Country/Jurisdiction
ID Type
ID number
Source of Wealth
Other Source of Wealth
Other ID Type
Change of Beneficiary Owner
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Change of Company Address / Contact Number / Email Address
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Country
City
Postal Code 
Telephone (include country code)
Fax Number
 Mobile Phone (include country code)
Contact Person
Company Email Address
Address 
Supporting Document Type 
Other Supporting Document
Please Specify
Tick All Appropriate
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New  Address Details
Effective Date
Supporting document only required for change of Principal Business Address or Registered Address
Effective Date
Change of Company Address
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Change of Company Name 
..\icons\@3x.png
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Please specify Other supporting document
Supporting Document Type  
 New Company Name
Tick All Appropriate
.\icons\Layer Grey.png
New Name Details
Purpose of Name Change
Purpose of Name Change
Tick All Appropriate
Change of Company Name
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
For "locally registered entities", supporting documents need to either be authenticated by Corporate Secretary or notarised. For "foreign incorporated entities", equivalent document needs to be notarized, consularized or apostilled. You may refer to your Relationship Manager for alternate ways of document certification.  1) Full Legal Name - company name formally registered name with the SEC. 2) Trading As Name  - name that your company chooses to conduct business under. 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Change of Signing rules and/or Limits information Maintenance
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Time Deposits 
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Place New Time Deposit
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Placement Amount
Currency
Placement Date
Interest Rate %
Term 
Purpose of account
Principal Rollover
Principal and Interest Rollover at the Same Time
Repay principal and interest
Source of Funds
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Interest Instruction
To be signed by duly authorised signatory covering Time Deposit transactions.  Check banking mandate (ie. Secretary’s Certificate, Board Resolution) submitted to the Bank.
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Declaration
Credit Account (Interest)
Credit Account (Principal)
Credit Account (Principal and Interest)
Others
Source of Funds
Interest Rate %
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Interest Instruction
Credit Account (Principal and Interest)
Credit Account (Principal)
Credit Account (Interest)
New Time Deposit
Cut-Off Time: 2:00 PM
Processing Turn-Around Time: 24 Hours
Fee: None
Debit Account Number
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Renew Time Deposit
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Renewal Instruction
Time Deposit Account Number 
Currency
Placement Amount
Term 
Settlement Account where to Credit Funds
To be signed by duly authorised signatory covering Time Deposit transactions.  Check banking mandate (ie. Secretary’s Certificate, Board Resolution) submitted to the Bank.
Amount
Amount
Principal Rollover
Principal and Interest Rollover at the Same Time
Repay principal and interest
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Time Deposit Certificate (TCR)
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Time Deposit Account Number
Amount Placed
Date Placed
Term
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Time Deposit Certificate (TCR)
Currency
Issuance of Time Deposit Certificate
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: PHP 300 per Certificate
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Withdraw Existing Time Deposit
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Withdrawal Instruction
Time Deposit Account Number 
Credit Account (Interest)
Credit Account (Principal)
Credit Account (Principal and Interest)
Other Instructions (Please specify)
Currency
Amount to be Withdrawn
Debit Account (for penalty)
Withdraw Time Deposit
Cut-Off Time: 2:00 PM
Processing Turn-Around Time: 24 Hours
Fee: None
Partial Withdrawal
Full Withdrawal
Note: Pre-termination calls for additional steps such as determining penalty rate that needs direct contact with servicing team.
To be signed by duly authorised signatory covering Time Deposit transactions.  Check banking mandate (ie. Secretary’s Certificate, Board Resolution) submitted to the Bank.
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Direct Debits
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Create Direct Debit
.\HSBC XDP files\icons\icons\Group 188@3x.png
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Beneficiary Details
Beneficiary Name 
Beneficiary Account Number (to be credited) 
Our Account Number (to be debit)
Our Name 
Contact Number
Expiry Date
Maximum Limit
Note: If blank the debtor's bank will set as unlimited
Note: If blank, this authorisation shall have effect until further notice and expiry date should be greater than 3 months
Beneficiary Address
.\New Icons\Layer Grey.png
Debtors Details
Contact Number
Debtor Reference
In case of Change of Specimen of Specific Authorized Signatory/Legal Representative/Person-in-Charge/Chief Representative, the authorized signatory should give his/her previous signatory(ies)/chop(s); if he/she cannot provide previous signature/chop, the authorized signatory should come to any branch in person with the application form on which company chop has been stamped or Legal Representative/Person-in-Charge(only applicable for non-legal entity) / Chief Representative has signed. Domestic entity/representative office should sign this Form by Legal Representative/Person-in-Charge(only applicable for non-legal entity)/Chief Representative’s Signatory plus Company Chop; Overseas entity should sign it by any group of authorized signatory(ies)/Chop(s).  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Amend Direct Debit
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Beneficiary Details
Beneficiary Name 
Beneficiary Account Number (to be credited) 
Our Account Number (to be debit)
Our Name 
Contact Number
Expiry Date
Maximum Limit
Note: If blank the debtor's bank will set as unlimited
Note: If blank, this authorisation shall have effect until further notice and expiry date should be greater than 3 months
Beneficiary Address
.\New Icons\Layer Grey.png
Debtors Details
Contact Number
Debtor Reference
In case of Change of Specimen of Specific Authorized Signatory/Legal Representative/Person-in-Charge/Chief Representative, the authorized signatory should give his/her previous signatory(ies)/chop(s); if he/she cannot provide previous signature/chop, the authorized signatory should come to any branch in person with the application form on which company chop has been stamped or Legal Representative/Person-in-Charge(only applicable for non-legal entity) / Chief Representative has signed. Domestic entity/representative office should sign this Form by Legal Representative/Person-in-Charge(only applicable for non-legal entity)/Chief Representative’s Signatory plus Company Chop; Overseas entity should sign it by any group of authorized signatory(ies)/Chop(s).  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Cancel Direct Debit
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Beneficiary Details
Beneficiary Name 
Beneficiary Account Number (to be credited) 
Our Account Number (to be debit)
Our Name 
Contact Number
Expiry Date
Maximum Limit
Note: If blank the debtor's bank will set as unlimited
Note: If blank, this authorisation shall have effect until further notice and expiry date should be greater than 3 months
Beneficiary Address
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Debtors Details
Contact Number
Debtor Reference
In case of Change of Specimen of Specific Authorized Signatory/Legal Representative/Person-in-Charge/Chief Representative, the authorized signatory should give his/her previous signatory(ies)/chop(s); if he/she cannot provide previous signature/chop, the authorized signatory should come to any branch in person with the application form on which company chop has been stamped or Legal Representative/Person-in-Charge(only applicable for non-legal entity) / Chief Representative has signed. Domestic entity/representative office should sign this Form by Legal Representative/Person-in-Charge(only applicable for non-legal entity)/Chief Representative’s Signatory plus Company Chop; Overseas entity should sign it by any group of authorized signatory(ies)/Chop(s).  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Card Suspension
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Corporate Card Number
Company Name
Cardholder Name
Card Replacement
Cut-Off Time: 12:00 PM
Processing Turn-Around Time : Immediate - If the cardholder will call the Card Hotline
Processing Turn-Around Time : 24-48 Hours - If requested via Client Service
Fee: None
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Change in Delivery Address 
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New Delivery Address
Company Name
Change in Delivery Address 
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Increase/Decrease of Credit Limit
.\HSBC XDP files\icons\icons\Copy 19@3x.png
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Cardholder Name
Corporate Card Number
New Limit
Company Name
Temporary Increase/Decrease in Credit Limit ?
End Date
Start Date
Yes
No
Increase/Decrease of Credit Limit
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Standing Instruction
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Standing Instructions (by Date)
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Type of Instruction
Account Number
.\icons\Layer Grey.png
Instruction Details
Account Name
Frequency
Effective Date
Fixed Amount
Currency
Total Number of Payments
Expiry Date
Purpose of Payment
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Beneficiary Bank Name
Beneficiary Bank Address 
Beneficiary Address
Payment Narrative 
Beneficiary Account Number
Beneficiary Name
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Beneficiary Details
Standing Instructions by Date
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: Will depend on your approved pricing for payment services
.\icons\Layer white.png
Standing Instructions (by Balance)
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Type of Instruction
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Instruction Details
Currency
Transfer Balance in Excess
Account Name
Effective Date
Frequency
Account Number
Total Number Of Payment
Expiry date
High Balance Level
Low Balance Level
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Beneficiary Details
Beneficiary Bank Name
Beneficiary Bank Address 
Beneficiary Account Number
Beneficiary Name
Beneficiary Address
Payment Narrative 
Standing Instructions by Balance
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: Will depend on your approved pricing for payment services
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Corporate Card 
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Card Cancellation
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Corporate Card Number
Cardholder Name
Company Name
Card Cancellation
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Card Reactivation 
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Corporate Card Number
Cardholder Name
Company Name
Card Reactivation
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Card Replacement
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Corporate Card Number
Cardholder Name
Company Name
Card Replacement
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 5-7 Banking Days
Fee: None
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Card Suspension
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Corporate Card Number
Company Name
Cardholder Name
Card Replacement
Cut-Off Time: 12:00 PM
Processing Turn-Around Time : Immediate - If the cardholder will call the Card Hotline
Processing Turn-Around Time : 24-48 Hours - If requested via Client Service
Fee: None
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Change in Delivery Address 
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New Delivery Address
Company Name
Change in Delivery Address 
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Increase/Decrease of Credit Limit
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Cardholder Name
Corporate Card Number
New Limit
Company Name
Temporary Increase/Decrease in Credit Limit ?
End Date
Start Date
Yes
No
Increase/Decrease of Credit Limit
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Request for Customer Data 
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Request for Statement Copy
..\icons\Group 14 Copy@3x.png

Account Number

Period From

Period To
.\icons\Sml Box.png
Email Address
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Statement Details
Debit Account Number for Fee charges
Reason for Request
Authorised person to pick up the certificate
ID
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Request for Copy of Cheque and Voucher
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Certificate of Balance / Interest / Charges
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Bank Reference letter
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Account Number of Applicant Company
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We agree to pay S$25.00 (plus prevailing GST) as administrative charge per copy of the bank reference letter. Kindly debit the fees from our account as indicated below.
Please provide  
Name of Person(s)
Address 
Designation
Email Address
Name of Organisation
copies of the Bank reference letter to the
 following person(s) or organisation:
Country/Region 
Postal Code 
(Please note that Banker's Reference letter should be addressed to a 3rd Party and not to “To whom it may concern / Customer’s own entity”)
Note to the Customer:
1. The Bank requires 3 working days to process this request upon receipt of this completed form.
2. The Bank reserves the right to decline your request for a banker's reference at its sole discretion.
3. The banker's reference letter will be issued in English only.
The reference letter shall be mailed to our correspondence address. We hereby consent to the disclosure and provision of the information requested herein to the above-named recipient of the banker's reference letter.
Account to be debited
Name of Athorized Person to Pick Up
Email Address
Apply to all accounts
Please select all that apply
Mode of Delivery 
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Gazette Handling
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Police and Court Order
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Requests From Other Nationally Official bodies
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Channel Admin
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Special Card and Pin
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Prefered Branch Pick up Location
Account Number
Type
Number of Booklets
Special Instruction
Account Number
Debit Account for Fees
Different Account
Same as Specified
For the branch addresses, please visit the site:
https://www.hsbc.com.ph/branch-finder/
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ipsum dolor sit amet consectetur adipiscing. Risus at ultrices mi tempus imperdiet. Id eu nisl nunc mi ipsum faucibus vitae. Eget duis at tellus at. Consequat ac felis donec et odio pellentesque diam. Volutpat lacus laoreet non curabitur gravida arcu. Ut tellus elementum sagittis vitae et. Elit duis tristique sollicitudin nibh sit amet commodo. Tempor commodo ullamcorper a lacus vestibulum. Leo in vitae turpis massa sed elementum tempus egestas sed. Hendrerit dolor magna eget est lorem.
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Notes
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Name
Name
Signature 
Signature specimen should be clear and not cross the box line. 
Signature 
..\icons\box.png
We agree that this document may be executed electronically and/or by way of electronic signature.  We agree that the electronic signature/s herein shall be deemed as our authorized representative’s original signature, and shall have the same force and effect as our representative’s original signature and which shall bind us. Furthermore, we agree that if this document shall be executed electronically or by way of electronic signature, the best evidence of this document shall be a copy of this document bearing an electronic signature, in portable document format (.pdf) form.
TERMS AND CONDITIONS
1.         General Terms
1.1.         These Terms and Conditions govern the Term Deposit Account that the Customer will place with the Bank.
1.2.         The Terms and Conditions contain the whole agreement between the Parties relating to the Term Deposit Account and each Party confirms that in agreeing to the Terms and Conditions it has not relied on any express or implied warranties, representations, collateral contracts or other assistance made by or on behalf of the other Party unless set out in the Terms and Conditions. Each Party waives all rights and remedies which, but for this Clause 1.2, might otherwise be available to it in respect of any such express or implied representation, warranty, collateral contract or other assurance. Nothing in this Clause 1.2 limits or excludes any liability for fraud.
1.3.         This Terms and Conditions do not supersede other agreements signed by the Customer and the Bank including but not limited to Master Services Agreement and Philippines Country Conditions. 
1.4.         For inquiries or complaints, Customer may refer to the Philippines Country Conditions.
2.         Authority
                The Bank may rely on the authority of each person designated as an Authorised Person by the Customer (or any party duly authorised by the Customer to act on its behalf) to send Communications, Instructions or perform all actions (including delegating their authority) until the Bank has received written notice, in form acceptable to the Bank, of any change to an Authorised Person, and the Bank has had a reasonable opportunity to act on it.
3.         Communications, Instructions and Security Procedures
3.1.         If the Bank doubts the legality, origination or authorisation of an Instruction, it shall take such steps as it considers appropriate to investigate the matter. If such investigation results or, in the opinion of the Bank, is likely to result in the Instruction being declined or executed outside the applicable value date or other agreed time period, the Bank will notify the Customer as soon as practicable, provided it is not prohibited from doing so by any law, regulation, order or Authority.
3.2.         The Bank will use its reasonable efforts to comply with any request made by the Customer to vary or cancel an Instruction and, subject to the Bank using such efforts, the Customer shall be responsible for any Losses related to such an Instruction.
3.3.         The Customer is responsible for the accuracy, completeness and correct transmission of its Instructions and for ensuring they will achieve the Customer's intended purpose. The Bank will not be liable to the Customer where the Bank chooses to comply with such a request and the Customer must take reasonable steps to ensure that its request will not give rise to any claim against the Bank.
3.4.         In some circumstances, Communications (including electronic mail, voicemail, SMS, telephone calls and website usage) as well as paper correspondence received by either Party such as envelopes or packages may be monitored, recorded or inspected (as appropriate) using monitoring devices or other technical or physical means. Such monitoring may take place where necessary insofar as required or allowed by and for purposes permitted by any applicable law, regulation, order or Authority from time to time, including, without limitation, to record evidence of business transactions and so as to ensure compliance with the Parties’ respective policies and procedures. Subject to any applicable laws and regulations, all telephone conversations may be recorded by or for either Party without warning. Such records or recordings are and shall remain the sole property of the Party that made them and either Party may produce them as evidence in any proceedings brought in connection with the Terms and Conditions.
4.         Placement, Renewal and Withdrawal
4.1.         Placement, Renewal and/or Withdrawal of Term Deposits will be based on the Customer Instruction sent via accepted communication channels to the Bank using the official forms/templates of the Bank. 
4.2.         The Customer may withdraw the term deposit in the Term Deposit Account before the maturity date only with the Bank's consent and on such terms as the Bank may impose, including but not limited to the levying of premature withdrawal charges. If a deduction or withholding for or on account of tax is required to be made by law, the premature withdrawal charges payment shall be increased to an amount which after making any deduction or withholding leaves an amount equal to the premature withdrawal charges which would have been made if no deduction had been required. 
·         Handling Fee: PHP 100 
·         Break Funding Cost Fee: A Penalty representing the Bank's breakfunding cost will be applied on top of the handling fee, computed as follows: Break Funding Cost = [HSBC Internal Rate on Pre-termination Day  - HSBC Internal Rate on original TD Booking Day] * Amount pre-terminated * Remaining Days / 360
·         Interest: 25% reduction from interest accrual up to 1 day before withdrawal date at original deposit rate. 
4.3.         The Bank is not obliged to carry out an Instruction where the Term Deposit Account is subject to a right of a third party that has been enforced, such as a freezing order in favour of a creditor.
4.4.         All payments relating to the Term Deposit Account will only be made by electronic fund transfer to the same originating account where the funds for placement were remitted from.
4.5.                  When a Term Deposit Account matures on a day that is not a Business Day, the maturity date of the Term Deposit Account shall instead fall on the next succeeding banking day in the Philippines and simple interest will continue to accrue daily.
5.         Statement of Advice
The Customer shall notify the Bank, as soon as practicable and in any case within 1 business day of delivery of a statement of advice for that Term Deposit Account, of any errors in that statement of advice. If notice is received by the Bank after this time period, the Bank shall not be responsible for any Loss resulting from the delay by the Customer in providing such notice. A statement of advice for a Term Deposit Account is only evidence of the term deposit and not a document of title.
6.         Interest
The Bank will pay the Customer interest on the Term Deposit Account on the maturity date and at the rate indicated on the statement of advice of that Term Deposit Account. The Customer acknowledges that, as applicable, interest payments made by the Bank may be made net of taxes and subject to deduction or withholding. 
·         Final withholding tax on any interest earned in local currency accounts is 20% for resident corporations and 25% for non-resident corporations;
·         Final withholding tax on any interest earned in foreign currency accounts is 15% for resident corporations and exempted for non-resident corporations; 
·         Please consult with your tax counsel for specific exemptions that may apply.
7.         Security Interest
The Customer shall not grant any security interest over or transfer or assign its rights in connection with the Term Deposit Account without prior written consent from the Bank, such consent not to be unreasonably withheld or delayed.
8.         Set-Off
The Bank may set off any of the Customer's obligations owed to the Bank that are due and payable against any obligations of the Bank owed to the Customer.
9.         Representations, Warranties and Undertakings
9.1.         Each Party represents and warrants, solely as to itself, that:
(a)     it is duly incorporated or, if the Party is not a body corporate, is otherwise validly constituted and existing under the laws of the jurisdiction of its incorporation or constitution (as the case may be);
(b)      it has all necessary corporate or equivalent power and legal capacity to execute (where applicable) and deliver, and to perform its obligations under, the Terms and Conditions; and
(c)       the terms of the Terms and Conditions constitute legal, valid and binding obligations, enforceable against it.
9.2.         Each Party furthermore warrants and undertakes to take all reasonable steps to ensure that its warranties and representations in Clause 10.1 shall remain valid and effective in all respects until such time as all Terms and Conditions are terminated or expire in accordance with their terms.
9.3.         A breach of Clause 10.1 or 10.2 shall constitute a material breach of the Terms and Conditions. If a Party becomes aware that it is in breach of Clause10.1 or 10.2 it shall notify the other Party as soon as reasonably practicable.
9.4.         The Customer undertakes to:
(a)      comply with all reasonable requests of the Bank necessary to provide the Customer with the services, including but not limited to, promptly providing to the Bank all documents and other information reasonably requested by it from time to time in relation to the Term Deposit Account; the Bank may rely on the documents and information provided until the Customer notifies the Bank in writing of any changes and the Bank has had a reasonable opportunity to act thereon; and
(b)      notify the Bank as soon as possible if it becomes aware of any theft, fraud, illegal activity, loss, damage or other misuse in relation to the services or in relation to any associated documentation, Instruction, Communication or payment.
10.         Performance and Liability
10.1.         The Bank will perform its obligations under the Terms and Conditions using such level of skill and care as would be considered commercially reasonable by reference to the standards and practices of the banking industry.
10.2.         Neither Party shall be liable for any:
(a)      consequential, incidental or indirect Loss including, without limitation, fines, penalties or punitive damages; or
(b)      any direct or indirect loss of (i) profit (actual or anticipated), (ii) goodwill or (iii) business opportunity, whether or not foreseeable, even if one Party advised the other of the possibility of such loss or damage.
10.3.         Any obligation of the Bank with respect to a Term Deposit Account shall be enforceable only at the Bank or, where the Term Deposit Account is held at a branch of the Bank, such branch, which in each case, is the sole place of payment, and not at or against another branch or member of the Group.
10.4.         The Bank is only required to perform its obligations in the currency in which those obligations are denominated. Unless otherwise agreed in writing, the Bank, or any intermediary reasonably selected by the Bank, may make any currency conversion in connection with the exercise of its rights and obligations pursuant to the Terms and Conditions, using exchange rates that are reasonable in the relevant market at the time and for the size and type of foreign exchange transaction.
10.5.         The Parties shall not be liable for any Loss caused by a Force Majeure Event. If either Party is prevented or delayed in the performance of any of its obligations under the Terms and Conditions by a Force Majeure Event, such Party shall as soon as reasonably practicable notify the other of the existence of the Force Majeure Event. The Bank's duty or the duty of any member of the Group to act upon any Instruction or Communication, or perform any obligation, shall be suspended to the extent that and for as long as the Bank and/or any member of the Group is prevented or restricted from doing so by a Force Majeure Event
10.6.         In providing the services, the Bank may use certain Infrastructure Providers and the services are therefore subject to the rules and regulations of those Infrastructure Providers as well as the guidelines and procedures of relevant regulatory or industry bodies. Neither the Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider, but will provide commercially reasonable assistance to the Customer in the recovery of any such Loss. The Customer consents to the Bank disclosing Customer Information to an Infrastructure Provider, the Bank's agents and such other persons having access to the Bank's records as may be required under any of the laws, regulations and/ or by-laws regulating an Infrastructure Provider and/or agreements with an Infrastructure Provider.
10.7.         The Customer shall indemnify the Bank and any other member of the Group in full against any Loss arising from or in connection with a third party making a claim or demand against the Bank or other member of the Group as a result of the Bank or any other member of the Group processing an Instruction or otherwise performing its obligations hereunder in accordance with the Terms and Conditions.
10.8.         Neither the Bank nor any member of the Group is obliged to perform any of the services or any other obligation under the Terms and Conditions, including without limitation any obligation to give notice or provide information to the Customer, if to do so would result in the Bank or any member of the Group being in breach of any Law.
11.         Amendments and Assignment
11.1.         If at any time the Bank makes amendments to terms governing the Term Deposit Account to its customers generally or to customers belonging to the same market segment as the Customer, the Bank may, by written notice to the Customer, make the same (or substantially the same) amendments to the Terms and Conditions. Such amendments will become effective on the expiry of no less than 30 days after delivery of such notice.
11.2.         Notwithstanding the provisions of Clause 13.1, the Bank may, by written notice to the Customer, make amendments to the Terms and Conditions at any time in order to comply with any law or regulation, which will become effective in accordance with the terms of such notice. The Bank will use reasonable efforts to give the Customer as much advance notice as possible in such circumstances.
11.3.         Neither Party may assign its rights or transfer its obligations under these Terms and Conditions without the written consent of the other, such consent not to be unreasonably withheld or delayed. However, the Bank may, without the Customer's consent, assign the Bank's rights and/or transfer the Bank's obligations to:
(a)       any member of the Group; or
(b)       to the Bank's successor following a merger, consolidation or disposal of all or substantially all of the Bank's shares, capital, assets or the business to which the Terms and Conditions relate,
(c)       provided that such assignment does not adversely affect the provision of the services to the Customer.
12.         Termination
12.1.         Subject to any applicable legal or regulatory restriction, the Bank, can close any Term Deposit Account immediately if:
(a)       the Customer commits a material breach of the Terms and Conditions which is incapable of remedy or not remedied within a reasonable time period;
(b)       it is or may become unlawful for the Customer to perform its obligations under any of the Terms and Conditions or if to do so would result in the Customer or, in the case of the Bank, any member of the Group, being in breach of any regulation or requirement or request of any governmental or other authority; or
(c)      the Customer has provided false or misleading information, or failed to provide Customer Information reasonably requested by the Bank, in connection with any know-your-customer or financial due diligence performed by the Bank or if otherwise required, in the Bank's reasonable opinion, in connection with any Compliance Activity.
12.2.         Termination shall not affect any accrued rights or liabilities of either Party nor shall it affect the coming into force or continuation in force of any other Clauses and provisions of the Terms and Conditions which are expressly or by implication intended to come into force or continue in force on or after termination or expiry of the Terms and Conditions including, without limitation Clauses 1, 3.3, 11, 13.3, 14.2, 15-21 inclusive, and the Confidentiality and Regulatory Annex.
13.         Waiver
In the event that any Party fails or delays to exercise a right under the Terms and Conditions, that Party may still exercise that right later. Any waiver of any right shall be in writing and limited to the specific circumstances.
14.         Severability
Each provision of the Terms and Conditions is severable and if any provision is or becomes illegal, invalid or unenforceable in relation to any particular service, then that provision is severed only or in relation to that particular Service. All other provisions shall continue to have effect.
15.         Third Party Rights
Any law, statute or regulation which may bestow upon a person who is not a Party the right to enforce any of these Terms and Conditions shall be disapplied to the fullest extent permitted.
16.         Notices
Notices in writing from the Bank shall be effective if delivered to an address specified by the Customer or to such other address as the Customer may specify in writing from time to time as effective for delivery of notices pursuant to the Terms and Conditions, including an address for notices to be sent electronically. Notices in writing from the Customer shall be effective if delivered to the Bank's address specified on the most recent statement for the Term Deposit Account or to such other address as the Bank may specify in writing from time to time as effective for delivery of notices pursuant to the Terms and Conditions, including an address for notices to be sent electronically.
17.         Governing Law and Jurisdiction
17.1.         The Terms and Conditions and any non-contractual obligations arising out of or in connection with them shall be governed by and construed in accordance with the law of the Philippines.
17.2.         Unless otherwise mutually agreed by the Parties, they submit to the nonexclusive jurisdiction of the courts of the Philippines.
18.         Deposit Insurance 
Deposits are insured by the Philippine Deposit Insurance Corporation (PDIC) up to a maximum amount of One MIllion Pesos (PHP1,000,000.00) per depositor or such other amount as may be mandated by PDIC or by law. 
PDIC shall recognize the registered owner/holder of a Legitimate Deposit in the books of the bank as the deposit entitled to deposit insurance, except where the records of the Bank show that the Legitimate Deposit is maintained in the same right and capacity for the benefit of another depositor, in which case PDIC shall recognize the latter as the beneficial owner of the account entitled to deposit insurance.
Definitions
•         Application Form means any form that must be completed in connection with the Term Deposit Account.
•         Authorised Person means any person identified to the Bank and authorised to act on behalf of the Customer in accordance with Clause 2.
•         Authority means any judicial, administrative or regulatory body, any government, or public or government agency, instrumentality or authority, any Tax Authority, securities or futures exchange, court, central bank or law enforcement body, or any agents thereof, having jurisdiction over the relevant Party or a member of its group.
•         Bank means The Hongkong and Shanghai Banking Corporation Limited  - Philippine Branch.
•         Communication means communication (in any form) between Customer and Bank, but which shall not include Instructions.
•         Compliance Activity means any activity performed by the Bank or any other member of the Group considered appropriate, acting reasonably, to meet Compliance Obligations relating to or in connection with the detection, investigation and prevention of Financial Crime, international and national guidance, relevant Group procedures and/or the direction of any public, regulatory or industry body relevant to any member of the Group.
•         Compliance Obligations means obligations of any member of the Group to comply with: (a) Laws, or international guidance and the Bank's mandatory policies or procedures, (b) any demand from Authorities or reporting, regulatory trade reporting, disclosure or other obligations under Laws or (c) any Laws requiring the Bank to verify the identity of its Customers.
•         Confidential Information means any information, about or relating to either Party or members of its group, received or accessed by the other Party in the course of the relationship established by them pursuant to the Terms and Conditions, including without limitation, the business, operations, Personal Data or customers of the disclosing Party or members of its group and the provisions of the Terms and Conditions.
•         Confidentiality and Regulatory Annex means the Annex to the Terms which sets out each Party's obligations in relation to Confidential Information, Customer Information and tax compliance.
•         Connected Person means a person or entity whose information (including Personal Data or Tax Information) is provided by, or on behalf of, the Customer to any member of the Group or otherwise received by any member of the Group in connection with the provision of the Services and any owner, controlling person, substantial owner or beneficial owner of the Customer in relation to whom the Bank considers, acting reasonably, Tax Information is required to be provided to any Tax Authority to comply with any Group member's Compliance Obligations.
•         Customer means the entity opening the Term Deposit Account and making the term deposit placement.
•         Customer Information means Personal Data, Confidential Information, and/or Tax Information of or in relation to either the Customer or a Connected Person.
•         Data Protection Legislation means all data protection, privacy and other laws to the same or similar purpose in all relevant jurisdictions applicable to a Party.
•         Financial Crime means money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or violations, or attempts to circumvent or violate any laws or regulations relating to these matters.
•         Force Majeure Event means any event beyond the reasonable control of a Party affecting that Party's ability to comply with the Terms and Conditions, such as:
(a)         any natural event such as flood, storm or earthquake,
(b)         war, civil disturbance or act of terrorism,
(c)         industrial action,
(d)         Act of God,
(e)         action of a government or governmental agency,
(f)         change of law or regulation (or change in the interpretation of law or regulation),
(g)         power or equipment failure or interruption, or
(h)       interruption, failure or delay in receiving or acting on any Communication  or  Instruction  caused  by  an  Infrastructure Provider,
PROVIDED ALWAYS that any non-compliance with the Terms and Conditions resulting from such an event could not be avoided by the exercise of commercially reasonable skill and care by the affected Party.
•         Group means HSBC Holdings plc, its subsidiaries, related bodies corporate, associated entities and undertakings and any of their branches.
•         Infrastructure Provider means any third party providing shared market infrastructure necessary for a Party to perform its obligations under the Terms and Conditions including any communications, clearing, settlement or payment system, or intermediary or correspondent bank.
•         Instruction means any communication which is received by the Bank which:
(a)         contains the necessary information for the Bank to carry out the payment or other act on the Customer's behalf; and
(b)         has or, in the reasonable opinion of the Bank, appears to have been provided by an Authorised Person.
•         Law means any applicable local or foreign statute, law, regulation, ordinance, rule, judgment, decree, voluntary code, directive, sanctions regime, court order, agreement between any member of the Group and an Authority, or agreement or treaty between Authorities and applicable to the Bank or a member of the Group.
•         Loss means any loss, damages, liability, costs, claims, demands and expenses of any kind whether or not foreseeable.
•         Party means the Customer or the Bank, and Parties means the Customer and the Bank.
•         Personal Data means any data relating to an individual and allowing the identification of that individual, and such other data which is protected by local Data Protection Legislation.
•         Purposes means the circumstances in connection with which Customer Information will be processed, transferred and disclosed by the Bank and/or members of the Group, as set out in Clause 2.2 of the Confidentiality and Regulatory Annex.
•         Tax Authorities means domestic or foreign tax, revenue, fiscal or monetary authorities.
•         Tax Information means any documentation or information relating, directly or indirectly, to a Customer and any owner, controlling person, substantial owner or beneficial owner of the Customer, that the Bank considers, acting reasonably, is needed to comply with any Group member's obligations to any Tax Authority.
•         Terms and Conditions means the terms and conditions contained herein including the Confidentiality and Regulatory Annex, as amended or supplemented from time to time.
•         Term Deposit Account means the term deposit account which is to be opened or which has been opened by the Customer with the Bank under the Terms and Conditions.
Confidentiality and Regulatory Annex
1.         Disclosure of Confidential Information
1.1.         Subject to Clauses 1, 2 and 6 of this Annex, the Parties agree that any Confidential Information shall be kept confidential. The Customer may disclose the Bank's Confidential Information as set out in Clause 1.2 of this Annex. The Bank may disclose the Customer's Confidential Information as set out in Clause 2 of this Annex.
1.2.         The Customer may disclose the Bank's Confidential Information to:
(a)         members of its group and service providers, sub-contractors, agents, and any Infrastructure Provider provided always that the Customer may only make such disclosure on a confidential basis, and in connection with receipt of the Services under the Terms and Conditions;
(b)         Authorities, auditors, professional advisers or as otherwise required or reasonably necessary under law, regulation, order of a court, or binding request from an Authority; and
(c)         any other person with the Bank's written consent.
1.3.         Restrictions on the disclosure of Confidential Information by either Party shall not apply to information that:
(a)         is in or enters into the public domain other than in breach of the Terms and Conditions;
(b)         is lawfully obtained by the recipient party from a third party or is already known by the recipient party, in each case without notice or duty to maintain it as confidential; or
(c)         was independently developed by the recipient party without reference to the disclosing party's Confidential Information.
2.         Collection and Use of Customer Information (including Confidential Information)
2.1.         Collection
         Members of the Group may collect, use and share Customer Information, which may be requested from a person acting on the Customer's behalf. Customer Information may also be collected by or on behalf of members of the Group from other sources, and generated or combined with other information available to members of the Group.
2.2.         Processing and Sharing
         Customer Information will be processed, transferred and disclosed by the Bank and/or members of the Group in connection with the following Purposes:
(a)         the provision of services and as necessary for the Bank to approve, manage, administer or effect any transactions requested or authorised by the Customer;
(b)         meeting Compliance Obligations;
(c)         conducting Compliance Activity;
(d)         the collection of any amounts due and outstanding from the Customer;
(e)         conducting credit checks and obtaining or providing credit references;
(f)         to enforce or defend the Bank's, or a member of the Group's rights;
(g)         for internal operational requirements of the Bank or the Group (including, without limitation, credit and risk management, system or product development and planning, insurance, audit and administrative purposes); and
(h)         the maintenance of the Bank's overall relationship with the Customer.
By using the Services, the Customer agrees that the Bank may also, as necessary and appropriate for the Purposes, transfer and disclose any Customer Information to the following recipients globally (who may also process, transfer and disclose such Customer Information for the Purposes):
(a)         any member of the Group;
(b)         any sub-contractors, agents, service providers, or associates of the Group (including their employees, directors and officers);
(c)         in response to any requests from any Authorities;
(d)         persons acting on behalf of the Customer, Infrastructure Providers, payment recipients, beneficiaries, account nominees, intermediary, correspondent and agent banks, clearing houses, clearing or settlement systems, market counterparties, upstream withholding agents, swap or trade repositories, stock exchanges, and companies in which the Customer has an interest in securities (where such securities are held by the Bank for the Customer);
(e)         any party to a transaction acquiring interest in or assuming risk in or in connection with the Services; and
(f)         other financial institutions, credit reference agencies or credit bureaus, for the purposes of obtaining or providing credit references;
(g)         wherever located, including in jurisdictions which do not have data protection laws that provide the same level of protection as the jurisdiction in which the Services are supplied.
2.3.         Protection of Customer Information
              Whether it is processed in a home jurisdiction or overseas, in accordance with Data Protection Legislation, Customer Information will be protected by a strict code of secrecy and security which all members of the Group, their staff and third parties are subject to. Customer Information will be treated with the same degree of care that the Group exercises to protect its own Confidential Information of a similar nature.
2.4.         Under relevant Data Protection Legislation, an individual has the right to request copies of certain categories of Personal Data which may be held and to request that any errors in such data are corrected.
3.         Customer Obligations
3.1.         The Customer confirms, warrants and has responsibility for ensuring that every person whose information (including Personal Data or Tax Information) they have provided to a member of the Group has (or will at the relevant time have) been notified of and agreed to the processing, disclosure and transfer of their information as set out in the Terms and Conditions. The Customer shall advise such persons that they may have rights of access to, and correction of, their Personal Data.
3.2.         The failure of a Customer to supply its, or its Connected Person's, Tax Information and accompanying statements, waivers and consents, as may be requested, may result in the Bank making its own decision with respect to the status of the Customer and/ or its Connected Persons, including whether such Customer and/or its Connected Persons is reportable to a Tax Authority. Such failure may require the Bank or other persons to withhold amounts as may be legally required by any Tax Authority and paying such amounts to the appropriate Tax Authority.
4.         Tax Compliance
The Customer acknowledges that it is solely responsible for understanding and complying with its tax obligations in all jurisdictions in which those obligations arise, and relating to the opening and use of accounts and/or services provided by the Bank and/or members of the Group. Except to the extent required otherwise by applicable law, the Customer shall be responsible for the deduction or withholding on account of any tax with respect to any amount paid, transferred or held by the Bank pursuant to any Service and shall be responsible for the payment and proper reporting of any such tax. The Customer confirms that, whenever required by applicable law and regulation, it has reported and will continue to report the assets deposited at the Bank and/or members of the Group as well as the income generated by those assets to the competent tax authorities.
5.         Compliance Activity
The provision of Services by the Bank and members of the Group may be affected by Compliance Activity and any impact on the performance of the Bank's obligations due to Compliance Activity or any actions taken by the Bank as a result thereof shall not constitute a breach of the Bank's agreements with the Customer.
In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
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